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Mini Warehouse raises the bar in customer service
BY INDA M. RODRIGUEZ

Aware that the current economic situation
has certainly posed a challenge to most in­

dividuals and business segments in Puerto Rico,
Mini Warehouse has come up with innovative
initiatives aimed at raising the bar in customer
serVIce.

"For example, we don't require prepayment
to qualify for any offer. We are the only ones in
the industry to prorate the rent when a customer
moves out, meaning they aren't forced to pay the
entire month even if they only used a day. Also,
given certain conditions, we pay moving expense
for qualified units and the first month is free of
charge. In addition, new and existing customers
will be able to enjoy free rent every three months
for the year ahead," explained Anthony Clementi,
general manager of the self-storage chain.

The company has embraced these aggressive
initiatives in an effort to become a strategic
partner to individuals, and small and midsize
businesses.

"If you are building your new house or waiting
for the developer to hand you the keys to your
new residence, you may rely on us to store

your furniture until you're ready to move in,"
Clementi said.

Small-business owners in need of extra storage
space to keep their inventory and professionals
such as lawyers, doctors and accountants who
need additional space to store files for a long time
also rely on Mini Warehouse, Clementi said.

"I know that once they try our service, they'll
stick with us and start spreading the word
because they won't experience this kind of
service anywhere else," he said.

Mini Warehouse offers its clients several
services and facilities including units and
climate-controlled units, and brand-new exterior
units with 24-hour access in Caguas.

"We also are expanding in Carolina with new
exterior units and Bayam6n boasts state-of-the­
art facilities with modern exterior units with 24­
hour access as well," Clementi said. Options start
at $9.95 a month.

As part of its new offerings, the company also
added conference rooms and Wi-Fi access to
make it easier for customers to hold meetings and
transmit inventory data over the Internet without
having to leave the warehouse premises.

"As a company, we consistently seek new

opportunities to improve our business, to
offer new products to our customers and to
be responsible toward the communities we
do business in. That's the purpose behind the
implementation of all these new services and
the change to solar energy," explained Clementi,
who said Mini Warehouse has made a substantial
investment in renewable energy in the form of
solar panels.

"These solar panels are currently powering our
Caguas building and will do so soon in Carolina
and Bayam6n," he said.

Mini Warehouse brought the concept of self­
storage to Puerto Rico in 1991 with its Carolina
warehouse. It opened a location in Bayam6n in
2005 and added another in the Bairoa area of Ca­
guas in 2007. The three facilities have approxi­
mately 400,000 square feet of storage capacity.

"We have a strong sense of responsibility when
it comes to being a global corporate citizen and
proactively take steps in reducing our carbon
footprint on the planet," Clementi said.

"We are very proud of our commercial
achievements and will remain on the right track
to raise the standard in the industry," Clementi
concluded. -


